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June 2012

Managed by Vacation Resorts International
P E R F E C T I N G  T H E  A R T  O F  H O S P I T A L I T Y

At this year’s Annual Meeting, we will be holding an election to 
fill 1 (one) expiring seat for a 3 (three) year term.  Enclosed in this 
newsletter you will find a Candidate Nomination Form for owners 
who may be interested in running for election to the Board.

Any owner may have their name placed on the ballot for 
consideration by submitting a completed Candidate Nomination 
Form prior to the deadline date indicated.  The names and 
biographies of all candidates will be published in a future 
newsletter together with a proxy ballot so that owners who are 
unable to attend the Annual Meeting have the opportunity to vote.  

We encourage anyone who is interested to submit their name 
for nomination, however, please keep in mind that service on the 
Board of Directors is a non-compensated position.  Directors must 
be able and willing to attend regular Board meetings (usually 6 
per year) and possess a genuine interest in the future of our Resort.

If you have the time and dedication and are interested in this 
highly rewarding position, please complete the enclosed 
Candidate Nomination Form and submit it to reach us no later than 
August 1, 2012.

Call for Nominations

Annual 
Meeting 

Save the Date!

Saturday
November 17th, 

2012
Details to be announced in the 
next Newsletter.

www.villageofloon.com

Mark Your 

Calendars!
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ASSOCIATION OWNED WEEKS 
AVAILABLE FOR SALE

Your association has a number of “attractively” priced weeks available 
for sale.  There is a limited selection of units in all four seasons from 
which to choose.  

This offer presents an excellent opportunity for those needing additional 
space for growing families or owners with friends or relatives wishing 
to vacation with them.  For further information, please call your General 
Manager at (603) 745-3401or visit www.villageofloon.com. 

Meet & Greet
June 23, 2012

The Board will have its next 
meeting on June 23rd and 
afterward will be hosting a 
Meet & Greet hour for all 
visiting owners. 

We hope, if you are up at the 
Village at the time, you will stop 
in and visit with your Board. We 
would welcome any comments, 
concerns or suggestions.
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My Fellow Fixed Unit Timeshare Owners:

 Wow, here we are and it is Spring 2012 already. It seems 
like I had just written to all in the Fall newsletter and saw many of our 
owners at our November Annual Meeting. Speaking of our Annual 
Meeting your current Board members were elected to another term 
and they asked me to express their thanks to all our owners for 
your continued confidence in your elected Board. The Board also 
appointed a new Advisory Board member, Eleanor Collins, who 
owns 4SU & 4SL. Our previous Advisory member, Alex Strysky, 
was elected to the Board at our November meeting and is our new 
Treasurer. 

 Unfortunately we had a very disappointing Winter 
season for 2012. There was very little natural snowfall, although 
Loon Mountain. was very productive with their new snow making 
equipment. Even though down here in Connecticut we were very 
happy to have such minimal snowfall this Winter, especially after 
last year’s numerous blizzards, the lack of natural snowfall around 
Loon was not at all helpful in our 2012 Ski/Rental season. We were 
hoping, and budgeted, for a more productive and profitable Winter 
season. 

 Currently your resort Management and staff are busy 
preparing for another great Spring and Summer 2012 season and 
making preparations for a great July 4th celebration weekend. Our 
Unit bathroom renovations are winding down and the last remaining 
bathrooms will be completed prior to the start of our Summer season. 
If you haven’t had a chance to visit your resort recently you should 
take a trip up, spend a day or two and see all the work that your 
Maintenance, Housekeeping and Management staff has completed. 
We are currently in the process of replacing carpets, sofas and 
loveseats. We have also initiated a schedule to replace televisions 
in the living rooms with new Flat Screen units. These schedules are 
flexible though and are subject to change based on prioritizing the 
needs within budgetary constraints. 

 The Board, in partnership with our VRI team, is continuing 
to monitor our financial position so we continue to maintain a strong 
fiscal position. This has been and will be a continuous process going 
forward and will be our main focus in the foreseeable future. We, as 
owners, are aware that our current economic conditions have not yet 

improved. The Board and Management are aware that they need to 
be mindful of costs and expenses, without sacrificing the continuing 
progress we are making in keeping our resort current and fresh 
looking. The Board understands this and again wants to thank our 
owners for continuing to maintain their financial responsibilities to the 
Resort.

 In our last newsletter we discussed a growing concern 
to the Board involving Timeshare Resale companies or Timeshare 
Relief, as it is commonly called. Our Association together with the 
Float Association, VRI and all its managed resorts are continuing to 
monitor and investigate the Timeshare Resale process. The Timeshare 
industry, as a whole, is being affected by the growing issue of 
Timeshare Resale companies. If you receive such a phone call or 
notice in the mail and you are considering contacting them the Board 
asks that you first contact the Village. Timeshare Relief does nothing 
to help your resort; it costs you, the owner, an out of pocket expense 
and may not relieve you of your liability to the resort. You will read 
more on Timeshare Relief further in this newsletter.

 Lastly, your Board along with the Float Board, through VRI’s 
relationship with InnSeasons, has contracted with their resale group 
to manage our resale program. They will have an on site presence 
and their anticipated kick off date was Memorial weekend. As the 
Board has discussed many times at meetings, the resale program 
is really the most fundamental way that we can keep maintenance 
fees down by adding new owners who pay maintenance fees. 
The Board’s on-going attempts to increase revenue, in this way is 
arguably just as important as the unit updates. The Sales group will 
be selling Association owned weeks in the RCI Points system but will 
also sell a traditional/fixed week, if that is what the buyer prefers.  
The Board will have its next meeting on June 23rd and afterward 
will be hosting a Meet & Greet hour for all visiting owners. We 
hope, if you are up at the Village at the time, you will stop in and visit 
with your Board. We would welcome any comments, concerns or 
suggestions. Until then, from your Board and myself, we hope you all 
have a terrific summer. 

Michael DeLeo, 
President, Fixed Week Owners Association
madd51@optonline.net 

Message from your Board President

Whatever happened to the “Farmer’s Almanac” Winter of 2012?  We had plenty of ice, but no natural snow to speak of.  Loon’s “great” 
snow making equipment saved the day and the mountain remained open until early April.  However, there was only limited snowmobiling, 
cross country skiing and for ice skating, guests were referred to the new ice arena in Plymouth.  This year didn’t look or feel like a real winter.  
Let’s cross our fingers for next year.   

The warm weather and lack of snow resulted in our annual mud season lasting about three days.  This allowed us to get an early start on many 
spring projects.  “Parks and Recreation” has already gotten the road sand swept up, the plow damage repaired and fallen trees and branches 
removed.  Driveway and parking lot repairs can now take place with crack sealing and seal coating. Flower beds and lawns are being 
cleaned.  Planting is now taking place now that the last threat of a freeze has passed.  There is a lot to be done!

In regards to interior upgrades, all bathrooms have now been renovated and your board is reviewing the finalization of the new living room 
television and furniture upgrades.  

continued on page 3

General Manager’s Message
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Last summer’s Tropical Storm Irene caused significant regional and local damage including the collapse of the Loon 
Mountain Bridge.  The State made immediate temporary repairs but the final repairs will not take place until Spring 2013.  
Everything is business as usual!

SCAM ALERT
We want to remind you again about a scam we detailed in recent mailings. Please be aware that there is an unprecedented industry 
scam problem commonly referred to as “ timeshare rescue” or “timeshare relief” companies.  These companies use deceit, untruths, and 
fear tactics to lure unsuspecting owners into fraudulent ownership transfers and you can remain liable for unpaid fees.  Their only goal is 
the money.  Your Board of Directors has established transfer policies to protect owners and the Trust from these scams.

If you have questions pertaining to a solicitation that you feel may be questionable, please contact your resort at 1(603)745-3401.

June 1-17  Annual Fields of Lupine Festival

June 9-17 Laconia Motorcycle Week

June 29 Summer Splash at Whale’s Tale Waterpark

June 30 New England Brewfest

July 4  Independence Day Parade and Fireworks

Sept. 21-23 37th Annual New Hampshire Highland Games

Sept. 30- Oct. 7 Fryeburg Fair

October 6-7 Fall Craft Festival

UPCOMING EVENTS

CAUSE – EFFECT – REPAIR

General Manager’s Message Continued...

Many owners ask me what is the best way for them to enjoy additional time at the resort?  The most cost effective way would be to purchase 
an additional week if possible.  (Please refer to “Association Sales” at wwwvillageofloon.com.)  However, there are also various owner 
“Additional Stay”  “Bonus Week” and “Bonus Time” programs available to you.  

I have received many owner calls asking for information and advice regarding companies offering to purchase their intervals.  Please 
remember that there are now many companies calling to take your unit off your hands for a fee.  However, the legality of many of these 
companies is in question and the bottom line is that you may still be legally responsible even though you paid a fee.  

As always, my door is open to you and I appreciate your comments and suggestions.  

Paul T. Carolan, CHA
Your General Manager



c/o Vacation Resorts International
P.O. Box 399 
Hyannis, MA 02601-0399

IMPORTANT NUMBERS
The Village of Loon Mountain

and 
Vacation Resorts International (VRI) Services

	 The Village of Loon Mountain  1(603) 745-3401
          Fax        1(603) 745-8224
     Business Hours (Mon - Sat)                    8 a.m. - 5 p.m.
          Website                                        www.villageofloon.com
          Email Address:                            info@villageofloon.com

 Exchange Information
           RCI        1(877) 874-3334
           Interval International    1(800) 828-8200
           VRI*ety       1(888) 203-1044

 Vacation Owner Services
           Assessment Billing & Collection 1(603) 745-3401
     

 Reservations 6 a.m. - 6 p.m. M-F; 8 a.m. - 4 p.m. (PT)
           General      1(800) 228-2968
           Rentals      1(800) 228-2968
           Vacation Tyme®    1(866) 469-8222
           VIP Reservations    1(866) 469-8222
           Bonus Time     1(866) 469-8222

 Still Need Assistance?
           VRI Corporate Services  1(508) 771-3399
           VRI Fax       1(508) 775-6396
     VRI Website                            www.vriresorts.com

Managed by Vacation Resorts International
Perfecting the Art of Hospitality

www.vriresorts.com
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                       Loon Village Interval
                       Owners’ Association
                         Board of Directors

                        Candidate Nomination Form
The following information is needed by the Board of Directors to place your name into nomination for election to the 
Board.  This information will then be included in the next notice mailed to all owners.  Please be brief and write legibly.

Name:               
  
Interval Week(s):             

Address:              

City:         State:      Zip:    

Telephone Number(s):             

Education:                               

               

               

Qualifying Experience:             

               

               

               

               

Objectives as Director:             

               

               

               

Becoming a member of the Board of Directors is a major responsibility and requires a firm commitment.  Please do not 
volunteer unless you are willing and able to make this type of commitment to your Resort.

                    
                                 Nomination Acceptance Signature                                                                           Date

PLEASE FOLD, SECURE STAMP AND MAIL TO ADDRESS ON REVERSE SIDE

In order to ensure your name is placed for nomination and appears on the ballot for consideration by your 
fellow owners, this form must be received NO LATER THAN AUGUST 1, 2012.  



-Please Fold Here-
                

      

      

                

❑ Please check if new address

Secretary
Loon Village Interval Owners’ Association

 c/o Vacation Resorts International
Post Office Box 399

Hyannis, MA  02601-0399
     
          
                

-Please Fold Here-

PLACE 
STAMP
HERE


