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October 2012

Managed by Vacation Resorts International
P E R F E C T I N G  T H E  A R T  O F  H O S P I T A L I T Y

I. Welcome and Introductions/Call to Order

II. Proof of Meeting Notice

III. Approval of Agenda

IV. Approval of Previous Meeting Minutes

V. Director’s Report

VI. Management Reports

VII. Elections

VIII. Open Forum

IX. Adjournment

REMINDER
2012 Annual Meeting

Saturday, November 17, 2012
1:00 p.m.

at the Conference Center
(on-site at The Village of Loon Mountain)

(603) 745-3401

Agenda

Inside this Issue
Candidate Profiles

Message from your General Manager
Highland Games

New Online Reservations
Upcoming Events

Proxy Ballot
Return Envelope

www.villageofloon.com

2012 FALL BLOWOUT SALE
Your Association has a number of “attractively” priced weeks 
available for sale to owners.  There is a limited selection of weeks 
in all four seasons from which to choose.  This offer presents an 
excellent opportunity for those needing additional space for 
growing families or for friends or relatives wishing to vacation 
with them.  For further information on availability and prices, 

please call your GM, Paul Carolan at (603) 745-3401.   

PROXY BALLOT ENCLOSED
If you may not be able to attend this year’s Annual Meeting, please complete the enclosed Proxy Ballot 
and return it to reach us prior to November 17, 2012.  We hope to see you there!
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The Summer Season is now behind us and we are well underway 
with preparations for our busy Fall and Winter seasons.  Fall foliage 
has peaked and the Highland Games took place September 21-23.  
We are pleased that so far we have not experienced any tropical 
or other storms to interfere with guest vacations. After last year, a 
temporary bridge was installed at Loon which will remain in place 
until Spring 2013.  The existing bridge will either be repaired or 
replaced at this time.   

As I’m sure you are aware, many projects start each Spring with 
completions taking place in the Fall.  This past Spring we added 
air conditioning to Lodge 4 and added flat screen televisions 
in all master bedrooms.  We upgraded kitchens in ten units of 
Lodge 4 with the remaining five to be completed this Fall.  Parking 
lots were repaired and new bulbs planted for the next Spring 
season.  Everyone has been very busy!  Refurbishment programs 
continue to progress in Lodge 4 with the renovation of bathrooms, 
interior painting, new furniture, carpeting and mattresses.  We are 
also reviewing the designs for complementing bedspreads and 
draperies.  

Much additional work has to be done in preparation for Winter.  

We check all   heating systems, prepare driveways, clean fireplaces 
and continue unit “deep cleaning”.  Needless to say, the entire staff is 
involved in a very coordinated and hard working effort!
 

Many owners ask me as to what is the best way for them to enjoy 
additional time at The Village?  The most cost effective way would be 
to purchase an additional week if possible.  However, there are also 
various owner “Additional Stay”  “Bonus Week” and “Bonus Time” 
programs available to you.  Call the resort reservation desk at  1-866-
469-8222 and receive the best price discounts available.  Also, you 
now have the ability to pay your maintenance fees ONLINE.  Just go 
into the Village of Loon website: www.villageofloon.com and click on 
“Manage Your Account Online”.   Then just follow the directions.

I hope to see many of you at your upcoming Annual Owners 
Meeting scheduled for Saturday, November 17th at 1:00 p.m.  Until 
then, I’ll look forward to seeing you at the Village of Loon Mountain 
during what we hope will be another busy and prosperous year.  As 
always, “my door is open to you.”  I appreciate your comments and 
suggestions.  

Paul T. Carolan, CHA
Your General Manager

Message from your General Manager

Candidate Profiles
*Indicates Incumbent

*Sandra Curtis

It has been my pleasure to represent the Village of Loon Lodge 
owners as a member of the Board of Directors for the past nine years.  
In that time much has been accomplished but to maintain a quality 
resort, the work is ongoing.  Your Board of Directors is committed to 
maintain the Village of Loon as a resort that you and your family will 
want to return to as often as possible.

While representing you on the Board of Directors, I have actively 
served as a member of the Building and Grounds Committee.  As a 
member of that committee, I was involved in “updating” the VOLM 
children’s playground.  I also am actively involved in ongoing interior 
renovations and look forward to continuing work on this project.  
Other projects I have undertaken include monitoring the website, 
coordinating the VLL newsletter and assisting with health insurance 
decisions for our employees.

I hold degrees in Physical Education and Recreation from Springfield 
College.  During my 34 year teaching and administration career, I 
served on many Connecticut state and national committees assisting in 
the development of fitness programs for students.  As an international 
gymnastic official, I traveled extensively and participated in and 
organized workshops promoting the advancement of women’s sports.  

My family and I enjoy our time at the Village of Loon Mountain 
Resort.  As a Board member, I work so every owner and guest will 
appreciate the resort as we do.  With your support, I would like to 
continue as a member of a dedicated, hard working team.

*Jeff Spiro

I have enjoyed the challenge of being a member of the Board of 
Directors here at The Village of Loon Mountain.  These twelve years 
have gone by very quickly, perhaps in part because of all that 
needed to be done.  We have a very active board composed of very 
dedicated members.  I am proud to be part of this team.  
 

My educational and professional background has given me the 
skills needed to continue to work as your Director. I have a BS in 
Psychology, a Masters in Elementary Education, a sixth year degree 
in Curriculum Development and a Ph.D. in Organizational and 
Administrative Studies. I worked as a teacher and principal and for 
eighteen years was the owner of child care centers in four locations in 
MA serving 250 children with a staff of 60. 

I am a Certified American Red Cross Instructor of CPR and First Aid. 
Using that credential, I have initiated and taught CPR and First Aid 
to the Village staff for the last 8 years.  As a member of the Board, 
I serve as Treasurer.  I am also Chairman of the Legal/Financial 
Committee.   As a member of the Board, I will continue to look for 
ways to improve our resort.

We all purchased our time-share at Loon because we expected a 
quality resort.  One need only walk around our resort to see the 
many improvements that have taken place in the last few years. My 
goal as Director would be to continue to ensure a balance between 
providing and maintaining a quality resort community while prudently 
managing our fiscal resources.



NEW ON-LINE RESERVATIONS
Great News!  Float owners at the Village of Loon Mountain now have on-line reservation capabilities.  Float owners can 
book reservations in their season, on-line, up to two years in advance! (Some restrictions may apply)

FIRST STEP:  You need to have your email address on file with us before you can utilize the on-line account functions.  To 
register your email please CALL us at the resort at 603-745-3401 (8am – 9pm) or toll free to VRI’s Central Reservation 
office at 866-469-8222 (9am – 9pm) and we will add your email to your owner account.  Please note: if you own multiple 
accounts please tell your Service Representative.

SECOND STEP:  Once your email is registered, On-line reservations can be made directly through www.vriresorts.com.  
• Your fees must be current in order to utilize on-line booking.
• From the home page click on the box “Manage your account online”.
• Click on the “New User” link on the bottom of the page.
• You will need your account number for each account you want to access  Ex. 00000A
• Follow on-line instructions

You can also get to the account service link through the Village of Loon website www.villageofloon.com.  The link can be 
accessed 2 ways:  on the home page by clicking on the box “Manage your account on-line” or in the “owners pages” 
section go to the “Float Owners Association” then click on the box “Manage your account on-line”.  

• Follow instructions above under “SECOND STEP”
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NEW HAMPSHIRE HIGHLAND GAMES
Amongst the sounds of bagpipes and marching bands, the 37th NH Highland Games took place Sept 21-23 at Loon 
Mountain.  Thousands turned out for the festivities from all across the country and Canada.  

Just a few of the festivities included 
were sheep dog trials, Highland Dance 
competitions, pipe and drum performances, 
athletic demonstrations, marching bands and 
countless arts and crafts.  

The weather was more than cooperative in 
keeping with the fall season.  

October 6-7  Lincoln Fall Craft Festival

November 17 Annual Meetings

November 24 Loon Mountain Opening –  
   Tent

January 19-21 Martin Luther King Weekend

Feb. 16-23  Presidents Week (Season 5)

June   Annual Fields of Lupine

June 8-16  NH Motorcycle Week

July 4   Independence Day Parade  
   and Fireworks

UPCOMING EVENTS
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c/o Vacation Resorts International
P.O. Box 399 
Hyannis, MA 02601-0399

IMPORTANT NUMBERS
The Village of Loon Mountain

and 
Vacation Resorts International (VRI) Services

	 The Village of Loon Mountain  1(603) 745-3401
          Fax        1(603) 745-8224
     Business Hours (Mon - Sat)                    8 a.m. - 5 p.m.
          Website                                        www.villageofloon.com
          Email Address:                            info@villageofloon.com

 Exchange Information
           RCI        1(877) 874-3334
           Interval International    1(800) 828-8200
           VRI*ety       1(888) 203-1044

 Vacation Owner Services
           Assessment Billing & Collection 1(603) 745-3401
     

 Reservations 9 a.m. - 9 p.m. M-F; 11:30 a.m. - 7 p.m. (ET)
           Float Week Reservations 1(800) 228-2968
           Rentals      1(800) 228-2968
           Vacation Tyme®    1(866) 469-8222
           VIP Reservations    1(866) 469-8222
           Bonus Time     1(866) 469-8222

 Still Need Assistance?
           VRI Corporate Services  1(508) 771-3399
           VRI Fax       1(508) 775-6396
     VRI Website                            www.vriresorts.com

Managed by Vacation Resorts International
Perfecting the Art of Hospitality

www.vriresorts.com



Proxy Solicited On Behalf Of The Directors For Annual 
Meeting Of Owners To Be Held On November 17, 2012.

The undersigned has received the Notice of the Annual Meeting of the Owners and hereby appoints John R. Keeley, 
President, as proxy of the undersigned, with full power of substitution to cast the vote of the undersigned as follows:

*** IMPORTANT***
If you MAY NOT be able to attend the Annual Meeting, the Directors request that you note your preference on 
this Proxy Ballot and return it to reach us prior to November 17, 2012.

                       Village Lodge Condominium
                       Unit Owners’ Association

                             Proxy for 
                         Annual Meeting of Owners

Election to fill Two (2) Seats for 
a Three (3) Year Term

This ballot will be voted in accordance with the specifications indicated below.
Vote for no more than two (2) Candidates for Office of Director.

(Candidate Profiles included in newsletter)

*Incumbent

	 	 	 	 	 			*Sandra Curtis

	 	 	 	 	 			*Jeff Spiro

     	 	 	 	 	 	

	 	 	 	 	 	 Write in

Please Print Name Clearly             

Signature           Date        
  interval owner

Signature           Date        
  co-interval owner (if applicable)

Please fold and return in enclosed envelope.


